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1. OO01ue noJ0XKEHU

1.1 HacTosiupiM  JOKyMEHTOM  YCTaHaBIUBaeTCA  MOPSIOK B3aUMOJICHCTBHUS
TexHudyeckux CIyx6 HcmonHurens (manee VCIIONHUTENb) U TEXHHYECKHX CIyXkKO
TMonyuarens (nanee Ilomydarenp), HOPANOK dCKaNALyH MPU yCTPAHCHHH npobneM ¢
yCIyraMu CBSI3U B paMKax ["ocymapCcTBEHHOTO KOHTpPAKTa
Ne0173100007519000082_144316.

1.2 CocTaB, TeXHHYECKHE XapaKTEPUCTHKH U TapaMeTpel YCIyr ONpPEeleseHbl B
COOTBETCTBYIOIIICM FOCy,D;apCTBeHHOM KOHTpPAaKTE H TexHuueckoM 3aJaHUH, KOTOpOE
ABJIseTCs IpUIoKeHneM K ['ocy1apCTBeHHOMY KOHTPaKTy.

1.3 CTopoHbl OOMEHHBAIOTCS BCEH HeoOxonuMoi uHOpManuen IS peanu3aluy
KOHCTPYKTHBHOTO B3aUMOJEHCTBHSA, B paMKax obecrieyeHusi TapaHTHPOBAHHOTO
KayecTBa yCIIyT.

2. KOHTAaKThI TEXHUYECKUX CIIYXKO Ui B3aUMOIEHCTBHS

BzaumoneiicTBUe 10 BOITPOCaM obecrnieueHust Oecrepe0oiHOrO
dynknrorupoBanus IlomydaTesst OCYIECTBIAETCS MKy TEXHUICCKIMH ciryx0amu
[Monyuarenss u VicnonmHWTess, KOHTAaKThl KOTOPBIX YyKasaHbl B n2.1 u m2.2
COOTBETCTBEHHO.

1.1 KonrakTts! [lomydarens

OTBeTCTBEeHHbIN Tenedon e-mail

Cremanuct 1o pabore c | Ten.: (34342) 2-
TEXHUYECKUMHU npereH3usimMHu | 59-94
(cMeHHBI) ~ HampaBlIeHUS IO
pabore G TEXHUYECKUMHU
IPETEH3UsIMHU

2.2 Konrtaktbel UcrionHUTEIIA

OTBeTCTBEHHbIH Tenedon e-mail

Crempamuet 1mo  pabore ¢ | 8-800-302-21-11 | Czo ural@ural.rt.ru

TEXHUUECKUMHU PETeH3UAMU
(CMeHHBIN) ~ HampaBlIeHUA IO
pabore c TEXHUYECKUMH
TpeTeH3UAMU

2.3 Baaumoneiicreue CTOpPOH OCyIIeCTBIsIeTCsl pexume «24x7» (24 daca B
cyTkH, 7 JHei B Henemo, 365(6) nHeil B roxy), C MCIIOJIb30BaHUEM MMEIOIIUXCsl CPE/ICTB
cBs3d: TenedOH, OIEKTPOHHAs I0YTa, COTIACHO — KOHTAKTHOH uHpOpMaLHH,
npenocrasieHHod CTOpOHAMU APYT APYTY.

2.4 TTomyyaTens c/iaeT 3asBKH Ha HEMCIPaBHOCTH KICIIOIHUTEITO.




I[Tocne mpoBeneHust MepBH4HOM auarHocTukd Mcnomnutens oTkpbiBaeT TT u
coobmraetr Homep [lomyuaTenro.

2.5 CTOpOHBI CBOEBPEMEHHO IPEIOCTaBISIOT IPyr IPyry HHpopMmanuoo 00
U3MEHeHHH KOHTAKTHBIX JAHHBIX OIEPATHBHBIX CIIy)XO, a TakKe KOHTaKTHBIE JaHHBIE
PYKOBOJICTBa TEXHUUYECKUX Mozpasenenuii CTOpoH.

3. ITopsiiok B3aUMOAEUCTBUS CTOPOH

3.1 MUcnonuutenb o00s3aH [PUHUMATh M PETHCTPUPOBATH  OOpalleHHs
I[Tonygarest, CBSI3aHHBIE C BBISIBIEHHEM NpoOiieM Ha KaHanax [lomydarens.

3.2 O6pamenuss ot [lomydaTens pPErucTpupyroTcss B 0a3e  JIaHHBIX
ABTOMATH3MPOBAHHOW CHCTEMBI YIpaBIeHUs NpolbieMaMu. 3aluch, chOpMUPOBAHHAS
B 0Gase MaHHBIX, HJEHTHHIMpyeMas ee HOMepoM, HocuT HasBaHue Trouble Ticket
(manee TT).

3.3. Tlomywatens mpu oOpaiueHHH K VICTIONHHUTENIO IepefaeT COOOIIeHHE,
cojieprkaiee cleqyollue CBEICHHS:

- Ha3Banue koMIaHuu

- Vuuxkanessii uaentudukarop [lomydarens ykasaHHBIM B aKTe€ IPHEMKH

- Teorpaduueckuit Anpec O6nexra IlTomydarens;,

- IogpoGHOe onvcanue npodIeMsl:

- JlaTa ¥ BpeMsi BO3HHUKHOBEHUS IIPOOIIEMBI,

- KPUTHYHOCTD MPOOJIEeMbI (HETOCTYITHOCTD UM yXY/IIEHHE KaueCTBa);

- Pesynprarhl IIEpBUYHON OHAarHocTHKH (ping, trace) ¢ ykaszanumem IP-ampeca
o6opynoBanus [Tosp30Batens (MU UX HATTHYUHK);

- ®U1O u KOHTAKTHBIE JaHHbIE IpeacTaButelis [lomyyaTens Ha oObeKTe;

- 110 BO3MOXXHOCTH - HAJIMYHE DJICKTPOIUTAHHS:

- B moMetenuu [lomyyarens;

- Ha okoHeyHOM obopynoBanuu [lomyudaress;,

- II0 BO3MOYKHOCTH, WH(GOpPMAIHIO O BHEIIHeH MHIUMKALlMM Ha OOOpYyIO0BaHHH
Hcnonuurens u [lomydarens.

- 110 BO3MOXKHOCTH, HH(OpMaIHIO 0 Tepe3arpy3ke obopyaosanus Mcmonnurens
u [Tomyuarens.

3.4 VIcoNHUTENb PETHUCTPHPYET NMpobieMy U B Te€YeHHE 15 MUHYT ¢ MOMEHTa
obparenus [Tonmydarens cooduaet IomydaTeno HoMmep 3aperucTpupoBanHoro TT.

3.5 Tlepwox HEDOCTYIIHOCTH YCIyTM WM YXYIIIEHHs Ka4decTBa YCIyIH
HaunHaeTcs ¢ MoMeHTa oOparienus [lomydarens k Mcnonaurero.

3.6 Ilocme perucrpauuu TT HMcnomnurens NPOBOAUT IPOBEPKY IO
noctynuBiieMy obpameHuto. [To pesynsraram npoBeleHHOM mpoBepku HcmonHuTenb
uHpopmupyert Ilomygarens.

3.7 B ciayuae HeEOOXOJMMOCTH BOCCTAHOBJIEHHs KaOelbHOM HH(PAaCTPYKTypEHI
HOpPMaTHUBHBIE CPOKHU PEIICHUS MHIUIEHTa 48 4acoB.

3.7.1. B ciy4ae HE0OXOIUMOCTH 3aMeHBI 000PYIOBaHHUS:

3.7.1.1. Jlns oOopymoBaHHs pacHoOJIO)KEHHOIO Ha IUIOLIAAKaX WCIIOIHHUTEN
HOPMATHUBHBIHM CPOK pelleHUs HHIMIeHTa 48 4acoB.
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3.7.1.2. Jlns oOOpyHOBaHMS PpACIIONIOKEHHOTO0 Ha IUIOMIAJKaX I10Jy4aTells
HOPMATHBHBIM CPOK peIlIeHHs HHIMIeHTa 2 pabourX [IHS, TIPU OpPraHU3alUK JOCTYIA CO
cropons! Ilomydares.

3.8 B cayuae He OOHapyXeHHs INpOOJEMbI B 30HE OTBETCTBEHHOCTH
Wcnonuurensi, VICIIOMHATENb 3alpalliBaeT JOMOTHATEIbHYIO JUAarHOCTUKY IMPOOJIEMBI
y Ilomyygares.

3.9 Ucnonuutens mnepesogur 1T B 30Hy otBercTBeHHOCTH Ilomyuaresns
(ITpuocTaHaBIMBAET) B CIIyYasx:

B xoze ycrpanenus TT mpu HeoOXoAMMOCTH oOecredeHus JOCTyNa Ha OOBEKT
[Tonyuarens;

B xome ycrpanenus TT npu Heobxommmoctd 3ampoca Kk Ilomydaremo o
JOTIONHATENFHOH ~ IIPOBEPKE  pabOTOCIIOCOOHOCTH — CHCTEM  JKH3HEOOECIeueHHs
o6opyaoBaHus (JIEKTPOIUTAaHHE, KOHAUIMOHHpOBaHWE) Ha oObekre [lomydarens B
clydae OTCyTCTBUsSI MMOHOOHOH wmHGpopManuu mnpu cpade TT Mcenonxuremo wiu
MOSIBJICHUHA  JIONOJIHUTENLHBIX OOOCHOBAaHHBIX IIONO3PDEHHMM Ha 3Ty MNPUYHHY
HepaboTOCIOCOOHOCTH YCIIyTH B paMKax jokanusauuu TT;

B xome ycrpanenums TT mpu HeoOxomumoctu 3ampoca K Ilomyuarens Ha
TIpOBeJIeHHe JIONOIHUTEIPHON JHMAarHOCTHKM Ha obOopynosanuu [lomyuarens s
nokamu3anuu npuauHsl TT;

[lo pesysnprataM JIOKaIM3alMd M ycTpaHeHus TT, Korza COBMECTHBIMH
JefCTBUAMHU BBIBJIEH (PAKT IPHYMHBI IPOOIEMBI B 30He OTBETCTBEHHOCTH ITommyyarens.

TT mpoBomuTCsT B 30HY OTBETCTBEHHOCTH Iloiydatenst TOJBKO NpH YCIIOBUU
TIPeNOCTAaBIeHNs ~ ApryMEHTHPOBAHHBIX  JIOKA3aTeNbCTB  OTCYTCTBHS — MPOOIEM
(nuarHocTHKH) co cTopoHsl Mcnonuuress.

3 nepuona HepocTynHocTH yeuyru B TT uim BpeMeHu peneHus npobieMbl Ui
TT ¢ yxXyameHwWeM KadecTBa BbIYMTaeTcs BpeMst Haxoxuaenus TT B 30He
otBeTcTBeHHOCTH [lommyyaress.

[lo pesynbTaTtaM JIOKanu3auuu M ycTpaHeHus TT, Korma COBMECTHBIMH
neiictBuasMM CTOPOH BBISIBIEH (DAKT NPUYMHBI NPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[TomydaTensi, CUMTAIOTCS IIOJHOCTHIO B 30HE OTBETCTBEHHOCTH Ilomyuarens u He
y4aCTBYIOT B JJaJIbHEHINIEN CBEPKE ITPOCTOCB.

310 HeucnpaBHOCTh CUHTAeTCs YCTPAaHEHHOM, Korja VYciyra TroToBa K
SKCIUlyaTalii W e€  OKCIUIyaTalHOHHBIE  XapaKTepPUCTUKH  COOTBETCTBYIOT
rapaHTHUPOBAHHBIM VICIIOTHHUTEIEM ITapaMeTpam.

3.11 BpemeHeM BOCCTAHOBJEHHMS IIapPAMETPOB YCIYI'M CYHMTAETCS BpeMs
(aKTHIECKOTO BOCCTAHOBJIEHHs SKCIUTYaTallHOHHBIX XapaKTePUCTHUK YCIYTH.

3.12 YcTpaHWB HEUCIPaBHOCTb, VICIIONHMTENh HAMNpaBIsIeT MHCbMEHHOE
yBeJloMJIeHHe 00 yCTPaHEHUH HEHUCIIPABHOCTH Ha JJICKTPOHHBIM a/ipeC OTBETCTBEHHOTO
mina [Tonyuatens, (uaunuaropa TT) ¢ ykazanuewm:

- Homepa TT;

- IPUYKHB]I HEUCIIPABHOCTH U NPEANPUHATHIX IE€HCTBUM,

- 30HBI OTBETCTBEHHOCTH,

- Bp€MEHU BOCCTAHOBIIEHHS.

Jlannas wHGOpMaNUs MOXeT ObITh HanpasieHa IlomyyaTeno Kak OT COTpY/IHHKA
WcnioHUTENS, TaK U B aBTOMATHYECKOM pEeXXHMe IIpH 3aBeplieHur pabotsl Hag TT or




CHCTeMBl perMcTpandu obpaienuii VIcmonHuTeNss TI0 KOHTAKTHBIM — J@HHBIM
I[Tosyuarento, yKa3aHHBIM B I1.2.

3.13 B TeueHue 24 4acoB ¢ MOMEHTA IOJIydYeHHs yBEJOMIIEHHs 00 yCTpaHEHHH
HEHCIIPABHOCTH OTBETCTBEHHBIA coTpyaHKK [Toydarens, yKa3aHHBIN B 1.2 HACTOSIIEr0
PernmameHTa, NpeNOCTaBiseT IOATBEPXKICHME YCTPAaHEHUS HEUCIPABHOCTH IyTEM
OTIPaBKH COOOICHHS Ha JJIEKTPOHHbIH anpec McnonHuTeNs, yka3aHHbli B yHKTe .2,
Wi uHpopMEpyeT VICTIONHUTENS O NPUYMHAX OTKa3a B IOATBEPXKICHUU yCTPAaHCHHS
HewcnpaBHOCTH. B ciyyae He mpenoctasienus [lomywaTteneM MOATBEPKICHHS WK
OTKa3a B IOJTBEPKICHUH YCTPAHEeHHsI HEHCIIPAaBHOCTH B Te€YCHHE 24 4acoB C MOMEHTa
uHpopmupoBanust  Ilomydarens — McrnonHureneM, — HEHMCHPABHOCT — CYUTAETCS
yCTpaHeHHOH 10 yMOJIYaHHUIO.

3.14. Kaxxnast w3 CTOpOH MMeeT IIpaBo B JIFOO0H MOMEHT 0OpaTHThCS K IPYroH
CropoHe 3a IOMOIIBIO B MPOBEICHUM JUATHOCTUYECKHUX pabor u 3a IoOOMH
uH(pOpManyei, HeoGXOAUMO 1T 3P PEKTUBHOTO PEIIEHHS IPOOIEMBI.

3.15. Tlpu obpamennu oxuoii u3 Cropon k apyroi CTopoHe 3a IOMOIIBIO B
[IPOBEIEHHH JMArHOCTHYECKUX paboT U 3a Jroboi MHpopMalHeH, HEOOXOUMOM IS
sddexTuBHOro perieHus npobiembl, CTOpOHA, MONYYMBIIAsA 3ampoc, o0s13aHa
NPEeINPUHATE BCe BO3MOXKHBIE JIEWCTBHs, COINIACHO 3allpoCy MIJIM  OTBETHTH
apryMEHTHPOBAaHHBIM OTKa30M, C YKa3aHWEM MpPHYHMH, IO KOTOPHIM JIEHCTBHSA
BBITIOJIHEHBI OBITH HE MOT'YT.

4. TIopsIOK OTNOBEILEHHSI/COTIACOBAHMS IIPUOCTAHOBKU OKa3aHHs Y CIyT I
npoBezieHus VcnonHuTeneM IIaHoBO-NPOQHIAKTHIECKUX JIMOO aBapUiiHO-
BOCCTAHOBHTENIFHBIX paboT

4.1. WcnomHUTeNb TpH IPOBEJEHHWH IUIAHOBO-NIPOMHUIAKTHYECKHX paboT,
CBSI3aHHBIX C IIePephIBOM B OKa3aHus Yciyr, onosemiaet [lonydarerns He MEHee YeM 32
3 (Tpu) pabouux JHs 10 Hadasa IpoBeJieHHs paboT, coo0IIas IpU dTOM:

- IPUYKMHY IPOBEJEHUs paboT;

- BpeMs Hayaja i OKOHYaHHs padoT;

- ®.1.0. nu1a, HaIPaBUBIIETO COOOIIEHHE.

4.2 B ciy4ae eci [0 UCTeUeHuH 1 paboyero JHs MOCIe OTIIPABKH yBEAOMIICHUS
Ha IIPOBEICHHE PEMOHTHBIX 15§ pOoQUIAKTUYECKUX pabor,
TIOJTBEP>KIeHHE/MOTHBIPOBAaHHBIA 0TKa3 oT [lomydaresss He OTIPABIEHO, CPOKH H
IIPOBE/ICHHE PEMOHTHBIX U IPODHIAKTHIECKHX PabOT CYUTAIOTCS COINIaCOBAHHBIMH.

4.3. VcrionHuUTeNb IPU IEPEeHOCe CPOKOB INPOBENEHMS PabOT WM HMX OTMEHE
omnogselaeT 00 3tom [lomyyaTens TOMOTHUTETBHO.

4.4. Bce maHOBO-TIpoduIakTHIecKrue paOoThl Ha ceTu MComHuTeNs, CBI3aHHbIe
C IepephIBOM B OKa3aHHUU Y CIIYT, JOJDKHBI IUIAHUPOBATHCS HA BPEMsI, KOTIa 3TO MOXET
HAaHEeCTH HauMEeHBIIHH yIuepO, U TO/DKHEI OBITH cornacoBansl ¢ Iomyyarenem.

4.5. B ciydae apryMeHTHpOBaHHOTro Bospaxkenus Ilomydarens, oObsBICHHOE
BpeMs [IPOBEJICHUS PadOT JOJKHO MOJJIeKATH IEPECMOTPY .

4.6. Tlpyu mnuaHUpOBaHMM pabOT WM BO3HUKHOBeHWH aBapuu Kcronnutens
00513aH pacCMOTPETH albTePHATHBHBIM BapUaHT OKa3aHUs Y CIyT Ha BpeMs IIPOBE/ICHHs
IIAHOBBIX PabOT MJIM HA BPEMsI BOCCTAHOBIICHUS OCHOBHOT'O BapHaHTa OKa3aHUs Y CIIyT.




5. TTopsimox nHGOPMUPOBAHHS PYKOBOICTBA

5.1. CropoHbl HH(GOPMHUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJ€ pEeLIeHHs
npo6ieMbl U, IPH HEOOXOAUMOCTH IOJTyYE€HHs IOMOIIHM PYKOBOJICTBA, ICKATUPYIOT EMY
npoGuemy. MHpopMupoBaHue U dCKaalys NPOU3BOAUTCS C JOKYMEHTUPOBAHHEM (o
e-mail) wumu yctHo (mo TemeoHy) - HpH HEOOXOAMMOCTH —HEMEJICHHOIrO
BMeEILIATEIbCTBA.

5.2. AIMHHUCTpaTHBHAs O3CKajallis pa3pelleHHs aBapUMHBIX CUTyalud Yy
Vcnonuurens u y Ionyuarens npuBeneHa B Tabmuue 2 u Tabmuie 3 COOTBETCTBEHHO.

5.3 Tlepexon Yepe3 ypOBHH dCKalalky 0€3 yBeIOMJIEHHS MPEAbIIYIIEro ypOBHs
HE JIOIyCKaeTCsl.




Matpuua o6pamennii kK McnoHure o
TSI pe/icTaBuTeJIel

KoMMmepueckHe BOIIPOCHI

Gymau — ¢ 9:00 1o 18:00
TommnoBa Hatanps AnekcaHapoBHa

BeyIuii CrIeLUAIMCT OT/ENA MPOAaX roCy 1apCTBEHHBIM
3aKa3uuKam

Ten.: +7(343)354-45-15
Mo6.: +7(902)-409-4242
e-mail: tomilova-na@ural.rt.ru

1-if ypoBeHb 3cKanaluu |
Jlemesa Asexcanzapa FOpbreBHa

3amecTuTelb AupekTopa (unuana-JIupekTop no pabore ¢
KOPIIOPATUBHBIM U TOCYIapCTBEHHBIM CETMEHTaMU

Mob6.: +7(999)-56789-06
e-mail; leshcheva-ayu@ural.rt.ru

Bonpockl peanan3aliy NpoeKTOB
Gyman — ¢ 9:00 1o 18:00

Byposa I'y3enus PasHoBHa

MeHemkep 1o paboTe ¢ FOCCTPYKTypamMu

Ten.: +7 (343) 354-91-22
burova-gr@ural.rt.ru

1-i ypoBeHb dCKaIaLuy |

Cycnos Anekceit BiaguMupoBu4
JIupekTop AemapTaMeHTa MpoaaX rocy1apCTBEHHBIM 3aKa34MKaM

Ten:+7(343 ) 354-92-00
suslov-av@ural.rt.ru

CepBHCHBIE BONPOCHI
6yaau — ¢ 9:00 1o 18:00
Apanosa EneHa AjiekcaHIpoBHa

Beayumiz‘l CIIEMAJIMCT OTAEeNa NMpoaaXk KOPIOpaTUBHBIM
3aKa3uynuKam

ten.:+7 (343) 354-44-77

. e-mail: elena.arapova@ural.rt.ru

1-i ypoBeHb dCKaIaluu |
Jlemesa Anexcanapa IOpbeBHa

3amecTuTeNb AupekTopa (unaia-IupexTop no pabore ¢
KOPIOPATHBHBIM 1 TOCY1apPCTBEHHBIM CETMEHTaMH

Mo6.: +7(999)-56789-06
e-mail; leshcheva-ayu@ural.rt.ru

Bunmanue! B ciyyae oTcyTCTBHS CepBUC-MEHEKepa, Bol
MoxkeTe 00palaThes Ha rpyNIOBOM 3/EKTPOHHBIA afpec
oTzaena 00Ty KUBaHus

MduHaHCOBbIE BONPOCHI (CUeTa, MIATEKH)

oymHr — ¢ 9:00 mo 18:00
Aparnosa Enena AnekcaHapoBHa

Benyumﬁ CIENUAJIMCT OTAeJIa NMPOAaXK KOPIOpaTHBHBIM
3aKa34yuKamMm

Ten.: +7 (343) 354-44-77
e-mail: elena.arapova@ural.rt.ru
1-i1 ypoBeHb 3CKanaluu |

Jlemesa Anekcannpa fOpeeBHa

3aMecTHTENb AUpeKTOpa (uitraia-upexTop no pabore ¢
KOPIOPATHBHBIM M TOCYJaPCTBEHHBIM CETMEHTaMU

Mo6.: +7(999)-56789-06
e-mail: leshcheva-avu@ural.rt.ru




ABapHiiHble BONPOChI KPYIJIOCYTOUHO, 7 [HEi B HEEIIO

ten.: +7 (343) 376-21-00

operator2@rt.ru

B Tex ciyvasx, Kkoraa Bbl HeE YAOBJIETBOPEHBI XOAOM aBapHﬁHO-BOCCT&HOBI/ITCJ’[bHBIX pa60T,

MpocuM Bac Bocrosib30BaThCs meecneuy}omeﬁ ManI/lI_leﬁ SCKaJIalluu:

Matpuua 3cKajanuu

YpoBenb Jl0KHOCTH (1) 5(6) KoHTakTHBIE JaHHBbIEC
CrieLiMaJucT oTAeNa KpyraocyTouHo:
0 EENIIMRCKROR HErUIEpaees = e-mail: support_vip@ural.rt.ru
KOPMOPaTHBHBIX KJIMEHTOB
(cMeHHbIH) Ten.: 8 800 200 53 35
e-mail: belosludtsev-sv@ural.rt.ru
HavanpHuK (v)mena Benomzyuues ren: +7(343) 376-20-28
TeXHUYECKOM MOIOCPIKKHU Cepreii
KOPIOPATHBHBIX KJIMEHTOB BaguMoBrY (ITs-Yr ¢ 9:00 mo 18:00, ITr: ¢ 9:00 10
16:45)
1
ten.: +7(343)354-44-77
L i Apanosa Enena | e-mail: elena.arapova@ural.rt.ru
oTzeNa MPOAAXK
AnekcaHIpOBHA
KOPMOpaTHBHbBIM 3aKa34HuKaM (Iu-Yr ¢ 9:00 o 18:00, ITr: ¢ 9:00 mo
16:45)
3amecTHTENb AUPEKTOPA e-mail: leshcheva-ayu@ural.rt.ru
¢unuana-J{MpexTop mno Jleuiea 6. +7(999)-56789-06
2 paboTe ¢ KOpHIOpaTHBHLIM M | AJlekcaHpa
roCyapCTBEHHBIM FOpbeBHa (Iu-Yr ¢ 9:00 mo 18:00, ITr: ¢ 9:00 mo
cerMeHTaMu 16:45)
e-mail: paramonov-ab@ural.rt.ru
HayanpHUK LEHTpa Tapamorios
3 LeHTp Anekceii Ten.: +7 (343) 379-18-25
TEXHUUYECKOM MOIIEPIKKH
Bopucosuu
M006.: +7 (902) 409-60-87




6. OtBercTBeHHOCTH CTOPOH

6.1. VcrmonHuTelh He HeceT OTBETCTBEHHOCTH IIO aBapUMHBIM CUTyallHsM,
BO3ZHMKIIIMM IO IPUYHHE OOCTOSTENBCTB, MPUBEILINX, IPIMO UM KOCBEHHO, HAalpUMEp
HABOIHEHWs, TMOXaphbl, 3€MJICTPSCEHHs, OMNUAEMHUH, BOEHHBIE  IEPEBOPOTH,
TEpPPOPUCTUYECKHE aKThI, TPAXJAHCKHE BOJHEHHMs, INpPHUKa3bl MIM HHBIE AKTHI
roOCyJapCTBEHHBIX OPraHoOB, K HEBO3MOXXHOCTH BBIIIOTHCHHUA CtopoHaM# B3aMMHBIX
00513aTETBCTB.

6.2 CTOpOHBI HeCYT OTBETCTBEHHOCTH JApYr Iepej JpyroMm IO BCEM
0GOCHOBAaHHBIM IIPETEH3USIM, KOTOpbIe CJIEAyIOT M3 TOro, 9TO OJIHA U3 CropoH
HApYIIHAIA TOPSI0K B3aUMOJeHCTBYS, yCTAHOBICHHBIH HACTOAIIMM Pernamentom.

7. Cpok nerictBus Perimamenta

7.1.PeraaMeHT BCTYIIaeT B CHly ¢ MoMeHTa mojmucanus ero Cropoxamu. Cpok
IecTBUS Pernamenta CBsI3aH co CPOKOM NefCcTBUA Jlorosopa
Ne0173100007519000082 1443160t «09» aprycra 2019 r.

7.2. CrencTBueM pacTOpJKEHHMs WIH aHHYJIMPOBaHHs yKasaHHoOroJlorosopa
ABNISETCS OXHOBPEMEHHOE OKOHYAHHe CpOKa IeHCTBYs aHHOTO PernamenTa.

7.3.Hacrostiiuuii PernaMeHT UCIOIHEH B ABYX 3K3eMILIIpaXx.
7.4. BHeceHWe W3MEHEHHH M JIOTNOJHEHHH B HACTOSLIMKA peryiaMeHT

IIPOU3BOAUTCA YCTaHOBJIEHHBIM ITOPAIKOM 110 B3aUMHOMY COI'JIaCHIO CTOpOH.

JlononuuTensHO: Mcnonuurens 00513aH BKIIOUHTE B CITMCOK JIULL [Tonp30BaTenst, UCMOJBL3YHOLIMX €r0
MOJB30BaTENbCKOE (OKOHEUYHOE) 000PYI0BaHHE, 3aBEPEHHBIH YIIOJTHOMOYEHHBIM MPE/ICTaBUTEIEM
IMonp30Barens, CoAepIKAIMi CBEAEHHS O JIMLAX, UCTOJIb3YIOIIUX €ro MoJIb30BaTe/IbCKO (okoHE4YHOE)
o6opynoBanue (bamuIus, ¥Ms, OTYECTBO (TP HAJIMYKK), MECTO JKUTEJIbCTBA, PEKBU3UThI IOKYMEHTa,
YIIOCTOBEPSIOLIEr0 JINYHOCTB), C TpeGoBaHueM K IlomyuaTesno ero OOHOBJICHUSI HE PEKE OZIHOrO pasa B
KBApTaJl, COMJIACHO M0JIOKEHHH HACTOALLEH THIIOBOH tbopmbl;




AKT
0 MOAKJII0YEeHHH COLHAJIbHO 3HAYHMOTI'0 00bEKTA K CeTH mepeJayH JaHHbIX H HavaJj1e
OKa3aHHs YCJIYT 10 nepeaaye IaHHBIX

MBI, HIDKENOJMHUCABIIKECs, OT JHla [TAO «PoctenexkoM» (nanee —
Vcnonuurens), B dune Hauanpauka JITIL Kauxanapckuii paiton TTITOT r.H. Tarun

[TanaeBoii Onbru bOpUCOBHEL,
(BOKHOCTB, amunIus, UMs, OTYECTBO)

neiictByrolero (-eif) Ha OCHOBaHWU NOBEPEHHOCTH Ne0503/29/111-19 ot 13.11.2019 1.

C OJITHOM CTOPOHBI,
oT nuua; MyHHIUNATBHOE OI0JUKETHOE 061Ie06pa3zoBaTeNbHOe YUPEKICHIE
«Cpennsisi 06meo6pasoBaTebHast IIKOJIA Ne 1, umenu E.B. IlankpaTbeBa»

(HaHMCHOBaHHe COLIMAJIbHO-3HAUYMMOI'0 06’beKTa)
pacrosnoXxeHHoro (-oit) mo anpecy CeepIoBcKas 061acTb, HIKHeTypUHCKUM rOPOICKOM

oxpyr, ropoa Hwknsas Typa, yauna Ygasopa, oM 11
(cyopext P@, MyHHLIMIIAIBHOC o6pa3oBaHie, HaCeJIeHHbIH MyHKT, yIHLIA, JIOM)

5

(manee — [lonyuarens), B Juue: JIMpeKTopa MYHHUIMIAIEHOTO  OIOJKETHOrO
061e06Pa30oBaTENbHOr0 yupexeHus «CpeHss obimeobpasoBaTenbhas ikona Ne 1,

nmenu E.B. IlankpatbeBa» Koporaepoii JKanHbI AJleKCaHIPOBHEI

(nomKHOCTB, pamunus, UMsi, OTYECTBO)

5

HefcTByIOIIEro (-ef) Ha OCHOBAHNU Ycrasa , C Ipyrou
CTOPOHBEI,

o pe3yibTaTaM JCIIBITAHUI COCTAaBHJIM HACTOSILUK aKT O TOM, “TO MOAKIIIOUCHUE
COLMAJIBHO 3HAYHUMOI'0 00BEKTa K CETH Iepesadyd JaHHBIX obecrieueHo VICroJHUTEIEM B
COOTBETCTBHUHM C TPEOOBAHUAMHU rocyIapCTBEHHOIO KOHTpaKTa OT «09» aBrycra 2019 rona

Ne 0173100007519000082_144316.
VY3en gocTymna NoAKIIOUeH BOJIOKOHHO-ONITUYECKON  JTHHUEH CBA3H.

(yKa3bIBaeTCs TEXHONOTHA TMOAK/TIOYEHHA)

V3en pocryma (mopt No 2~ , aboHenTckue mHTepdetrics 10/ 100/1000Base-T)
oGecednBaeT TOAKIIOUEHHE K CeTH Tlepefiadn JaHHBIX W OKasaHue yciyl 1o rnepenave
JAHHBIX CO CJIETYIOLIMMHU IMapaMeTpamu:

CKOPOCTb MOJKIFOUCHUA 2 | Miﬁﬁ@%g/ﬁﬁ G )

(3HAYEHHE TPOTIHCHIO)

MOuUT/C 110 HAMPaBJIEHUIO K NOJIb30BATEIIIO;

7 ( trw gects? )
¢ (3HaueHue MPOTHUCHIO)

M6uT/c TO HaIpaBIEHUIO OT IOJIE30BATEIIA (ykaspiBaeTcs TpU MOAKIIOUECHNU
BOJIOKOHHO-OIITHYECKOH JIMHUEH CBA3M),




BpeMmsi 3anepKkH [P-nakeToB —__ 2 MC,
BapHalis BpeMeHH 3aepxku [P-makeTos — LY wmc
norepu IP-nakeroB —_ ¢ %.
JlaTa HavaTa OKa3aHHs yCIyT [0 nepeatic JaHHbIX «1» mexabdps 2019 1.

i,
Vi .:«,)

HpeJ:LCTaBmeﬁ;L [TotpebuTens ITpencraButenb MCmoTHUTEA

 ' Ilnpex'rop My {NLUTATEHOTO OIOPKETHOTO Hauaneuuk JITL Kaukanapckuil paitoH
| 06m606pa303‘§?renmoro YUPEKICHHS] [CLITOT r.H.Tarun

:g!,«Cpez:H;m o‘{@ueo6pa303aTenBHaﬂ Kosia Ne

1, uMeRy E.B. [TankparbeBay»

ﬁ/ 77 [;g{/ ;  JK.A.KoporaeBa ﬂ/%’% O.b.J1lamaesa
« 19 » HosiGps 2019 1. 4/« 19 » Hosiops 2019 T.
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